The Hewes Agency, LLC Privacy Policy
Effective Date: January 1, 2025

We value your privacy. This policy explains how our Mississippi insurance agency collects,
uses, and protects your information.

Information We Collect

We collect information needed to quote, issue, and service insurance policies, including:

o Contact details

e Policy and claims information

e Property and vehicle details

e Payment and billing information
e Communications with our agency

We may also receive information from insurance carriers, adjusters, inspectors, and other
authorized third parties.

How We Use Your Information

Y our information is used to:

e Provide quotes and insurance coverage
o Service and update your policies

e Assist with claims

e Process billing and payments

e Meet Mississippi insurance regulations
o Prevent fraud and verify identity

We do not sell your personal information.

Sharing Your Information

We share information only when necessary, such as with:

e Insurance carriers

e Adjusters and inspection companies
e Premium finance companies

e Mississippi regulatory authorities

e Law enforcement when required

All partners are expected to protect your information.



How We Protect Your Information

We use industry-standard safeguards, including secure systems, restricted access, and
confidentiality practices to help protect your data.

Your Rights

Mississippi consumers may request:
e Access to personal information
e Corrections to inaccurate information
e Details on how information is used

Contact us to make a request.

Website & Digital Data

Our website may collect basic analytics such as IP addresses and device information to improve
user experience. We do not use this data for advertising.

Policy Updates

We may update this Privacy Policy as laws or business practices change. The revised date will
always be posted.

Contact Us

The Hewes Agency, LLC

11497 Highway 49Gulfport, MS 3950
(228) 832-6731

email: service@hewesagency.com



